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MMC opensLactation Room
for working moms
The Family Birth Center Lactation Consultants and Human
Resources are pleased to announce
the opening of the Employee
Lactation Room. The room, located
on Pl A, is a comfortable, quiet
place with a hospital grade electric
breast pump to express milk. With
a screen to ensure privacy, two
women can use the room simultaneously. Employees who wish to
use their own pumps are also able
to take advantage of the comfort
and privacy of the room. The
Lactation Room is equipped with
comfortable seating, a sink for
clean up, and a combination lock
to limit access. Mothers should be
sure they have appropriate means
for keeping the milk cold after

Vocational Services
•
recerves
grants

pumping.
MMC and the Family Birth
Center support the efforts of
women who decide to continue
providing breast milk for their
babies after returning to work. The
American Academy of Pediatrics
recommends breast-feeding for one
year. Advantages provided to
babies include lower incidence of
respiratory infections, ear infections,
diarrhea, and allergies. In fact,
studies show that employees use
fewer sick days to care for children
who are breast-fed.
Also available to breast-feeding
moms are the services of the Family
Birth Center Lactation Consultants
who offer advice and resources in
LACTATION,
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The Department of Vocational
Services was awarded several grants
this year. The first, for $260,000, is
for a project to obtain gainful work
for families with multiple barriers to
employment in York and
Cumberland counties; it will impact
approximately 200 families. Assessments focused on existing employment barriers will help pave the way
for career interest identification and
establishment of employment goals,
as well as more intensive treatment
for those whose employment
barriers are the direct focus of the
project. Cognitive testing and initial
workforce placements will help
individuals explore and test their
career interest in job settings; additional job training will be provided
as needed. This grant is funded by
the Department of Human Services.
The second grant, funded in
the amount of $650,000 by the
Department of Mental Health,
Mental Retardation and Substance
Abuse Services, State of Maine
(DMHMRSAS), is for the coordination of integrated vocational services statewide. Its goal is to create
real jobs for real wages for people
~
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The Courtyard Barbecue
is back!
The Lactation Room, located on the first floor of the Pavilion Building, is a
comfortable, quiet place for employees to express milk for their babies. AV Photo.

Look for it Mondays,
Wednesdays, & Fridays.

Employees ride to
help others
Some Maine Medical Center
employees went for a long ride last
weekend. Friday, June 19, through
Sunday, June 21, the MMC
Freewheelers Corporate and
Friends Team participated in the.
American Lung Association of
Maine's 14th Annual Trek Across
Maine -- Sunday River to the Sea
bicycling event.
This year 31 employees and 14
of their friends joined approximately 1,800 other cyclists in this
challenging event and proudly
represented Maine Medical Center.
They all participated to help ensure
a future free of lung disease.
Employee members of the
Freewheelers are: David Bachman,
Emergency Medicine; Rick Baker,
Emergency Medicine; Laura Begley,
ClCU; Tim Blanchette, Pulmonary/
Critical Care; Anne Bowdoin,
Critical Care Outreach Education;
Joanne Burgess, R9 West; Joan
Carpenter, Central Supply; Donna
Chamoff, SCU; Jeremy Colpitts,
ClCU; Paul Cox, Medical Quality;
Susan Dale, NICU; George Dreher,
Psychiatry; Diane Fecteau, Brighton
SurgicalCenter; Charles Frolio,
Medical Quality; Stephen
Greenleaf, Cardiology.
Heidi Hellstrom, R6; George
Higgins, Emergency Medicine;
Debbie Knight, SCU; Barbara
Jackson, R6; Lisa Lozier, Turning
Point; Jeff Merrill, ClCU; Paul
Minton, ClCU; Sally Nason, Administration; Michele Ohman, SCU;
Pamela Berma Schlichting, SCU;
Alyce Schultz, Nurse Researcher;
Pam Searles, Medical Quality;
Michael Swan, Administration;
Shelly Wilkins, Critical Care; Joseph
Winschel, Accounting; Barry
Worthing, Emergency Medicine.

MMC offers ACLS training
Registered nurses, physician
assistants, and catheterization
laboratory techs from MMC and
several other organizations attended Advanced Cardiac Life
Support (ACLS) training at MMC in
March. This was the first time the
training had been offered here.
The two-day program of lectures, practice stations, and interactive sessions integrates knowledge
and skills into a clinically useful
algorithm participants can use to

quickly assess and manage acutely
ill adults.
Sandra Bagwell, MD, Chief of
Critical Care, is the course director;
the course manager is David Kissin,
BS, RRT, Pulmonary Medicine. The
ACLS course took place at Turning
Point.
MMC offers a similar course in
Pediatric Advanced Life Support.
For more information about ACLS
or PALS, call Cheryl Bickford,
Course Coordinator, at 871-4173.

Above, Gail Crocker, Lead Case Coordinator, Turning Point, demonstrates airway
management during the ACLS course. Participants, below, respond to a mega code
in a practice session. AV Photos.
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June 24, 1998
What's Caring To Make A Difference
all about? It's about people
who make MMC special. It's about the folks who are quietly working
hard each day to improve themselves, improve their departments, and
improve the quality of life at MMC for everyone who enters our doors.

The new and improved
Brighton SurgicalCenter
Brighton SurgicalCenter has
completed renovations and things
are looking great! Staff and patients
both enjoy the improvements in the
Waiting Area, Pre-op and Post-op
areas, Endoscopy, Short Stay (23hour unit), and PainCare clinic.
How do the renovations display
caring? Although the renovations
themselves are great, it's how and
why the improvements were made
that is special.
In planning for changes to the
SurgicalCenter, staff opted to get
and act upon input from patients
and their family members. After all,
the perspective of the patient is
crucial to designing a facility that
best meets the needs of the customer. By way of patient satisfaction
surveys and patient and family
focus groups, staff learned what
was important to patients. As a
result, design improvements were
made, the flow of the patient visit
was refined, processes were modified - a trip to Brighton
SurgicalCenter has been significantly improved! Read on to learn
about some of the changes.
One concern patients had
before the renovations was the
sometimes time-consuming (and

often confusing) multiple stops at
various departments before, during,
and after a procedure. Looking at
the flow of the patient visit, it
became clear that things could be
made much easier for both patients
and staff. In the design process it
was decided that the Reception,
Pre-op, and Post-op areas would be
located on the third floor of the
Brighton building. This limits the
number of areas patients and
families have to find, which is a
bonus for those unfamiliar with the
building. Working with Patient
Registration, it was also decided
that patients would no longer need
to make a stop at Registration
(located on the first floor) before
arriving at the SurgicalCenter. Now,
if a patient has yet to complete preregistration paper work, a representative from Patient Registration will
visit the patient right at the
SurgicalCenter, or information will
be faxed down to Patient Registration. What service! By confining the
area, and collaborating with Patient
Registration, staff were able to cut
down the time process. Prior to
renovations, patients were asked to
arrive an hour and a half prior to
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their surgery time. Now, with the
flow and process simplified, patients are only required to arrive an
hour ahead.
The first area the patient
encounters when arriving at the
SurgicalCenter is the reception and
waiting area. Renovations to this
area alone are a WOW! Children
have their own section, complete
with videos, books, TV, small tables
and chairs, and a fishtank. Providing
them privacy is a plus for both the
children and others who use the
waiting area. Along with a special
area for children, the waiting area is
arranged to be conducive to all
types of needs. There are private
restrooms, an additional TV section
for adults, music playing overhead,
and up-to-date magazines and
journals. There is even a quiet room
for individuals who need additional
privacy. Also, the waiting area has a
private consultation room for
families to meet with physicians to
discuss how a procedure went. The
waiting area is warm, comfortable,
and accommodating
- designed
perfectly to meet the needs of the
customer.
The Pre-op and Post-op areas
also underwent renovations according to input from patients and
families. These separate areas are
set up to offer maximum privacy:
walled partitions separate cubicles,
double-thick curtains block out
noise, and the nurses' station is in
an ideal spot to monitor patients
who have just come from surgery.
The decor in the ShortStay rooms
is very homelike with plenty of

What else is happening
at Brighton?
space, wooden headboards and
footboards, armoires, etc.
Endoscopy, Day Surgery, the
ShortStay Unit, and the PainCare
areas are all very patient- and
family-friendly. Staff are sensitive to
the needs of patients. They work as
a team to provide an experience
that is relaxed, comfortable, and
much more pleasant than expected.
Whether it be the redesign of the
area or the medical care provided,
patients and families are reaping
the benefits of a group of people
who are caring about their customers.
Take a look at what some
Brighton SurgicalCenter customers
are saying:

have had many hospital
experiences. None was superior to
that at Brighton SurgicalCenter.
Personnel relationships could not
have been better. / would not hesitate to recommend this facility to
any person who asked.
liMy paperwork was done very
quickly with no unnecessary waiting. / was very nervous ...staff quickly
recognized that and went out of
their way to reassure me and my
husband. They were great! My
privacy was protected and my
dignity preserved. All in all, my
experience at your facility was very
positive. "
II/

II

The people on top of the
mountain didn't fall there.

Patient Registration
As mentioned, the Brighton
Patient Registration folks have also
been working to improve the level
of customer service they provide.
Patient Registration offices are
located at the Bramhall,
Scarborough, and Brighton campuses, offering pre-registration and
registration for many areas of
MMC (ASU, Family Practice,
SurgicalCenter, PainCare, Radiology, etc.).
The Patient Registration staff at
Brighton is comprised of four fulltime employees who do far more
than just registration. These folks
work daily to act as greeters and
liaisons to departments for the
many visitors to the campus. Given
their location near the main entrance at Brighton, they are often
the first stop for visitors. What an
opportunity to provide magic
moments!
Working with SurgicalCenter
staff to ease the registration process is just one example of how
Patient Registration staff provide
improved customer service. They
are often seen escorting patients
and families to departments, offering financial counseling, and providing much needed information to
those who come through the
doors at Brighton.
Thanks, Patient Registration,
for your excellent customer service!

Brighton FirstCare
There is no "magic bullet",
says Mary Malone, MS, JD,
Executive Director, Press Ganey
Consulting Services. It takes
commitment, determination, and
just plain hard work to consistently exhibit the highest levels of
customer satisfaction.

Making magic moments for
our customers - that's our goal,
right? Brighton FirstCare is doing it
every day! FirstCare is the division
of MMC's Emergency Medicine
Department that is designated for

non-acute ambulatory cases. Statistically, a high percentage of all
Emergency Department cases are
non-acute, so it makes sense to
focus efforts toward serving that
population and serving them well.
As we know, Emergency Department waits for less-acute cases can
be prolonged by more serious
medical emergencies.
FirstCare is an alternative to a
traditional Emergency Room. The
practice is geared toward the needs
of less acute cases, offering walk-in
medical care for problems such as
abrasions, ear aches, eye irritation,
flu, nausea, fractures, allergies,
headaches, cuts, burns, soar throats,
etc. Because they specialize in
minor emergencies, FirstCare staff
can provide customers great attention and quick service.
Thanks, FirstCare, for all the
magic moments you're providing!

Hints for
•
•
unprovmg
customersatisfudion
• Identify one thing you know your
customers would like to see improved. (Personal experience,
customer complaints, patient satisfaction date, and surveys are some
ways to identify this.)
• Think of something you could do
to improve what you identified
above.
• Do it! See what happens!
Caring To Make A Difference is a
monthly publication of the Continuous
Productivity and Quality Improvement
Office. Ideas, questions, and comments
may be directed to the Editor, CPQI
Office, at 871-2009, Fax 871-6286.

J

Do you know anyone who
might like to volunteer at Maine
Medical Center's Brighton Campus?
Volunteers are needed at Brighton
FirstCare and Brighton
SurgicalCenter, and to join the
cadre of "Brighton Ambassadors". If
you know anyone who's interested,
please invite them to call Volunteer
Services, 871-2205.

Tina M. Piraino, DO,
will join the practice of
Eugene P. Paluso, MD,
July 6
Dr. Piraino, specializing in
Internal Medicine, is
accepting new patients
Lake Region Pnimary Care,
Windhatn
The MaineHealthFamily
LACTATION, FROM
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areas such as feeding techniques,
pumping, milk storage facts, weaning, etc. To obtain the lock combination for the Lactation Room or to
talk to one of the Lactation Consultants, please call 871-2444.
The Lactation Room is just one
way MMC is helping employees
create a balance between career
choices and family needs. Watch
for continued support and initiatives to address the many concerns
related to work-life issues. There's
more to come!

The Volunteer Office
seeks donations of
pre-read current magazines
featuring sports, fitness,
entertainment,
or women's issues.
Donations may be left in
the Volunteer Office.

EmployeeActiviry Committee
Scotia Prince Cruise
Friday night, September 18,
until Saturday night,
September 19
$164 Double Occupancy
$50 to reserve cabin
$50 due July 15
$64 due August 15
Only 20 cabins reserved for
EAC group! Call now!
Contact Colleen, 871-2891,
0800--1630hours,
orvoicemail791-0216

Southern Maine Prostate
Cancer Support Group
Meets the 2nd Tuesday
of each month in the Dana
Center, 1830--2030 hours.
Men seeking support and
information from men who
have dealt with prostate cancer
are welcome.
Guest speakers.

Here's how to get your packet
of asthma and allergies information.
Included is a newsletter and resource listing, as well as an information sheet for babysitters and other
goodies.
The free packet may be ordered by calling the Healthy for Life
information hotline at 1-800-3828922 (x5416 from within the hospital) or by dropping in at the MMC
Public Information Office.
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Expecting?
Attend Planning
YourBaby's Birth
You want a joyful, safe, and
enriching childbirth experience. At
Maine Medical Center, we offer a
supportive, comfortable setting to
participate in the miracle of birth,
plus the added security of the most
advanced medical care in Maine.
We also provide a variety of options to support families throughout
their birth experience. Explore the
possibilities at Planning Your Baby's
Birth, a free one-evening program
from MMC's Family Birth Center.
• Meet members of the Family
Birth Center's caregiving team:
physicians, midwives, nurses,
Doulas, and educators
• Ask questions or discuss
your birthplan ideas one-on-one or
in a small group setting
• Visit our health information
booths for answers to these and
other questions:
• How do I prepare my birthplan?
• What is a midwife?
• Should I have a Doula (a labor
companion who provides additional support and comfort before,
during, and after delivery)?
• Can I have a vaginal birth
following a C-section?
• Is breastfeeding right for me and
my baby?
• When should I attend childbirth
and parenting classes?
• How and when should I choose
my baby's doctor?
Planning Your Baby's Birth is
next offered Wednesday, July 8,
from 1830 to 2000 hours in the
Dana Center at MMC. Humor
educator Deb Bomaster will speak
at 1930 hours. Family members are
encouraged to attend. Refreshments will be served. Call 871-6132
for more information or to register.

Do you want to

quitsmoking?
Smoking cessation assistance
is available to all Maine Medical
Center employees through the
Division of Pulmonary/Critical
Care Medicine.
Don't get discouraged!
Most
people make many attempts
before succeeding. Different
people have differing needs and
desires.
We can offer straight talk,
self-help materials, information
on
new therapies, referrals to local
groups or resources, individual
counseling, or an empathetic ear.
For more information,
call
Tim Blanchette, Pulmonary/
Critical Care Medicine, at 8712662 or voicemail 871-2768.
GRANTS, FROM
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served by the DMHMRSAS. MMC
will work with Maine Businesses for
Social Responsibility and its 250
members to provide the reinforcement needed to embed the employment mission in the culture of
DMHMRSAS contractors, staff, and
service providers. Three rural
communities will also be targeted
as demonstration sites to enlist
employers, persons with disabilities
and their families, and service
providers in cooperatively developing employment opportunities for
people with significant barriers to
employment.
In addition, MMC's involvement with the Mental Health
Employer Consortium was highlighted by the Equal Employment
Opportunity
Commission earlier
this year in a task force report on
"best" equal employment opportunity policies, programs, and practices in the private sector.

Clinical Pastoral Education
program accredited
At the 1998 annual meeting of
the Association for Clinical Pastoral
Education, Inc. (ACPE), the Accreditation Commission continued the
accreditation of the Clinical Pastoral
Education Education program of
Maine Medical Center's Department of Pastoral Services. This
culminated a process that began in
spring 1997 and included review
and study of the program at the
time and some planning as to future
direction. When the self-study was
complete, a team of reviewers
visited the medical center to check
that what was in the documentation represented what was actually
being done and to observe the
atmosphere, attitude, and commitment of the hospital in sponsoring
the program.
Clinical Pastoral Education is a
practice/reflection
experience in
which pastoral residents spend 400
hours (one unit) in the hospital. At
MMC, a unit can be completed
during the summer in 11 40-hour
weeks, or 2 8-hour days per week
during an extended unit that begins
in September and ends in April.
During their time at the hospital, pastoral residents spend 35

percent of their time in didactic
classes, skill-building seminars, and
discussions on personal and professional development in the religious
and spiritual fields. The remainder
of their time is in contact with
peers, staff, and patients in a variety
of pastoral activities. They are
supervised by The Rev. Dr.
Alexander B. Cairns, Director of
Pastoral Services and Clinical Pastoral Educator and Supervisor, certified by ACPE, Inc. An Advisory
Board of physicians, nurses, administrators, trustees, and community
representatives over the spectrum
of faith acts as liaison and support
to Dr. Cairns.
Until this year, reaccreditation
occurred every seven years; now it
will be every ten years.
At the annual meeting, not
only did MMC receive its continuing accrediation with no notations
attached, but it was singled out as
the only institution to receive a
commendation
declaring: "the
commission offers its commendation for the thoroughness of selfstudy and in affirmation of the
ministry of Dr. Cairns at Maine
Medical Center."

Words of thanks
This note is to all of my wonderful and caring associates and
friends who have helped me and my family during the very rough times
we have had to endure these past few weeks. Those of you who have
taken time to listen, comfort, and lead us in the right steps toward
healing are most dear to our hearts.
The road is long, but we will keep the faith and continue to heal
together. May God bless you all.
Very fondly,
Pam Mundy

!
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In order to ensure that everyone
has an opportunity to use the
Marketplace, ads may be placed
once only. Repeats will be permitted only on a space-available basis.

FOR SALE
VW Golf GL 1994, looks and drives
great. 115K highway miles, must see.
$6,200 or BO. Call 967-4497
1992 Subaru Legacy wagon, blue, 72K
miles. Loaded w/roof-rack. 4WD,
dependable. Good tires. $8,500. Call
846-5443 eves.
1988
miles.
rnpg.,
5443

Toyota Celica, 2 door, red. lOOK
Loaded w/sun-roof. Sporty, 34
dependable. $3,500. Call 846eves.

Patio set: white metal table, 4 chairs,
& 2 chaise-type recliners. Good
condition, $250 or BO. Call 946-0681,
eves.
1987 Subaru wagon. Automatic, 143K,
sticker good thru 2/99. Very dependable car. BO. Call 846-9216.
House @ 305 Broadway, So. Portland.
LR, DR, kitchen, 2 BR, large attic could
be extra bedroom or 2. Large basement, garage w/driveway. $92,000.
Call 767-2037.
1974 Corvette Stingray, 81 K original
miles, A/C, automatic, mint condition,
garaged, saddle leather, polo green, Ttops. Must see. $13,950. Call 8855862.
Three BR cottage on Long Lake in
Bridgton. Town water, private beach/
yard. Bunk bed w/under drawer, $300.
Computer table w/pull-out file cabinet, $75. Dresser w/rnirror & 2 side
stands, $150. RCA dish, $175. Clarinet, $100. Call 799-4710.
1989 GMC Jimmy. S-15 Gypsy package. 90,000 miles, loaded w/options,
4.3 L, automatic, 2 sets of tires, looks
and runs great. $4,500 or BO. Call
829-6417.
10 1/2 acres of land! Under 10 thousand, Industry, ME, near Clearwater
Lake. 8 miles from Farmington.
"Beatiful land for cheap price." Call
233-4014.

Three-year-old house, 2,300 sq. ft.
Colonial in Cumberland neighborhood.
Close to schools, new family room
addition. Call 829-4324.
Samoset timeshare week available, July
10- 17. Call 883-5478.
1991 Chevy Cavalier. 73K, 5 speed, A/
C, 2 new tires, recently inspected. Runs
great! $3,000 or BO. Call 839-6368 after
1730 hours.
Child Kraft white wooden crib in very
good condition, $150. Call 871-4239.
Heavy duty children's slide, rocking
teeter totter. $10 each, both in good
condition. Call 767-6575.
Loveseat w/twin-size sleeper. Beige/
earth tones. Very comfy, very good
condition. $75. Call 775-0446.

FOR RENT
Efficiency apt., 73 Emery St. Walk to
MMC F, N/S, no pets, shared bath.
Quiet building. See. dep. refs. $75/
week. Call 871-7205.

ROOMMATE
WANTED
In-town Portland. N/S female to share
nice sunny, modern, apt. Includes
heat, hot water, parking, washer,
dryer. $400/month.
Available July 1.
Call 780-9708.

WANTED

Two BR plus utility or 3 BR ground floor
apt. on 11 private acres surrounded by
fields, woodlands, streams. 20 - 25 min.
from MMC Stove, refrig., inexpensive
Monitor heat, split foyer entrance in
owner-occupied
2-family raised ranch.
N/S. Available August 1. Call 929-8949.
Refurbished large 1 BR, hardwood
floors, heat, hot water, off-street parking.
Available August 1. Call 767-5276.
4 room sub-let available Sept 1 - Dec 30,
1998. Entire 1st floor, Victorian home,
just 1 block from MMC 1 large BR, 2
living areas, fireplace, separate kitchen,
gas range, bathtub, separate shower.
$650/month,
plus utilities, heat included. Call 773-3637.
Live in the woods in the city. Close to
MMC, newly renovated, N/S, 1 BR,
$550/month,
heated. Call 773-1151.
2 BR. Cold Spring, Ashland,

All items must be in writing.
Information for What's Happening
may be sent by interoffice mail to
the Public Information
Department, by email to FILlPL,
or by fax to 871-6212.
July 10 - 17. Club-house, 2 pools,
tennis court, $400. Call 854-1555.

Emmajunga stroller. Jupiter model,
hunter green. Exe. condition. $320 new;
will sell for $120. Also "Rhonde-Gear"
toddler-child bike seat. $80 new. Call
878-3384.

Condo.

The deadlines for
announcement-length
items
and MARKETPLACE are
June 24 for the July 8 issue
and
July 8 for the July 22 issue.

NH.

Tennis rackets, bike rack, glove for a
left hander and right hander, tent.
Reasonable prices. Call 885-0951.
Two BR apt in nice neighborhood.
Must accept 2 beautiful, wellbehaved cats. Call 782-3659 or 7720424 x223. Not looking to move
until 9/1.

Free Child Care Referrals
for MMC Employees
Are you, or is any MMC
employee you know, looking for
quality child care? CARES HARE is
a free child care referral service
that can help lighten some of the
burden of searching for care.
This is a benefit to all MMC
employees. Call Kim Dumond,
871-7462 or 1-800-887-7443 , for
more information.
CAREsHARE is there to help!

at Maine Medical

Center

All

Healthviews. Xtra TV 4

month

Thursdays, 2000-2100 hours.

July 8

Planning Your Baby's Birth,

1830-2000 hours, Dana
Center
July 14
Prostate cancer support group
See p.5 meeting. 1830-2030 hours.
Dana Center.
Sept. 18 EAC Scotia Prince Cruise. Call
See p.5
now to reserve!

See p.5

Cool off with a cool treat!
BeginningJune 1 and
continuing all summer,
the Coffee Shop
will offer summertime
ice cream specials!
Stop by and treat yourself!

Call K-A-F-E(x5233)
to find out what's
for lunch in
the Cafeteria!

NEW EMPLOYEES
CARDIOLOGY:
Amy Guenette
CENTRAL SERVICES: Daniel Boisvert,
David Higgins
DISCHARGE PLANNING:
Shirley
Mansir
ENVIRONMENTAL
SERVICES:
Rogelio Plaza, Mary Lou Reed, David
Kempers, Richard Marcellino
FAMILY PRACTICE: Amy Tringali
FOOD SERVICES: Laurie Conroy, Jeni
Corradini, Erin Coyne, Marybeth
Hollywood, Sara Kourinos
INFORMATION
Turcotte
MATERiEl
Ng

SERVICES:

MANAGEMENT:

Paul
Jennifer

MMCRI: Sarah Brooks, Amy Chute,
Brian Daigle, Lisa Howe, Erin Nowicki,
Calah Tenney, Anna Zinovyeva
MEDICAL
The MMC Epilepsy Support
Group will meet Monday, July 13,
in Dana Center Classroom 9,
from 1900 to 2030 hours. Anyone with epilepsy/seizures
and
their family members, friends, or
co-workers are invited. For more
information,
call Debbi, 800-6607832.

AFFAIRS:

Shelley Lathrop

PHYSICAL THERAPY:
Taylor

POISON CONTROL:
Julie Willey
PRINTING: Jeremy Andrews
PSYCHIATRY:
Karina Moltz

Joseph Hermans,

PULMONARY
MEDICINE:
Zins, Erin Mcintyre
RADIOLOGY:

Sheryl

Jessica Hartt

Call the Fresh Air Comment Line and share your
thoughts about MMC's expanded smoking policy calling
for the hospital to be
Smokefree by 1999.
Dial 871-6998, press 1,
then dial 10054#. Leave a
comment, ask a question, or
tell us what you think.
If you'd like a call back,
make sure you leave your
name and number.

MEDICAL RECORD SERVICES: Corrie
Watts
NURSING:
Sheila Harlow, Dolores
Whittun, Charlotte Bailey-McPherson,
Martha Blackburn, Ellen Crosby,
Elizabeth Gillespie, Donna Gillis,
Christina Sampietro, Tammy St. Pierre,
Anne Vreeland
PHARMACY:
Meghan Branigan,
Martha Clark

o Change

name or address as
shown on address label.

o Remove

my name from your
What's Happening' mailing list.

Please return this address label
in an envelope to the Public
Information Department.

Catharine

MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102-3175

